Carl Williams


	A highly skilled IT Professional, with excellent management, communication and customer-facing skills proven in the workplace.
Possesses the ability to maintain, manage and build server based networks, supported by very strong faultfinding skills and a belief that there is a solution to any problem if a structured and methodical approach is followed.

Experience of planning and implementing new installations, team management, time management, stock control and providing good customer service.

I have a valid, clean driving licence, my own transport, and have no convictions or county court judgements against me.



	PROFESSIONAL SKILLS


	· Deploy, migrate and troubleshoot small to large multi site networks containing Microsoft Windows NT4/2000/2003/XP installed servers, workstations and peripheral equipment.
· Deploy and maintain Microsoft Exchange, including front and back end servers, MX records, SMTP/POP delivery, smarthosts, spam filters, Outlook Web Access, mailbox recovery and migration.
· Deploy and maintain SQL Server, including creation of maintenance plans, importing, exporting, backing up and restoring databases.
· Configure Microsoft services including Active Directory, DNS, DHCP, Virtual Server, Remote Installation Services, Software Update Services, Remote Web Workspace.

· Configure VPN/ Firewall hardware and software including Cisco, Nortel, Watchguard, Sonicwall, Inty, Netpilot, Linksys, Netgear, Safenet, Routing and Remote Access Services and ISA Server.
· Configure thin client software including Microsoft Remote Desktop and Terminal Server, Citrix.
· Create Visual Basic scripts and registry modifications to automate system tasks.
· Schedule upgrades and backups of systems to tape and external media using typical software including NT Backup, Shadow copy, BackupExec, Livestate, Arcserve, Ghost, Robocopy.
· Produce and maintain appropriate documentation for stock control of assets, licences, network topology diagrams and relevant site documentation.
· Investigate and develop new hardware, software and systems, obtaining quotations and raising orders as required.
· Supporting typical office based software by Microsoft, Lotus, Adobe.


	PROFESSIONAL EXPERIENCE                                                                                                                      


	Network Administrator (Brainboxes Ltd) - Full Time (role to be made part time)
	2006 - 2008

	· To provide technical support to office and remote personnel and assist with computer related work within a manufacturing environment. 

· Perform all operational and technical tasks on a Windows 2003 domain, including new installations, upgrades, backups, email, firewall, and database management.


	Systems Engineer (CHT Solutions UK Ltd) – Full Time (firm went into liquidation)
	2005 - 2006

	· Design and manage new projects for small and medium sized businesses including domain migration, design / deploy new domain infrastructure, and server / client configuration

· Provide onsite and remote operational support for small and medium enterprise business LANs and WANs, monitor performance via VPN, update anti virus software, and undertake any necessary upgrades and repairs


	Technician Supervisor / Administrator (Knowsley Community College) - Full Time
	2003 - 2005

	· Manage onsite hardware and software support and maintenance for college WAN consisting of multiple domains based at 12 sites through VPN links, to Windows 2000/2003 Server and Windows XP and 2000 Professional operating systems
· Organise and administer work schedules for IT Technical staff



	Senior Computer Technician (PC World) - Full Time                                                                
	2000 - 2003                                      

	· Fault diagnosis and repair of customers PCs and peripheral equipment


	Order Entry / Customer Services Representative (QVC Call Centre) - Contract                                     
	1999 - 2000                                            

	· Process customer details / order information / payment details / queries and relevant documentation using Customer Information Control System (CICS)


	Computer Engineer/System Builder (Self Employed) - Full Time                                  
	1997 - 1999                                                      

	· Upgrading and building PCs to customers requirements (80486, Pentium 1+2, Celeron, AMD K6/2/3, Cyrix based machines)

	

	PROFESSIONAL QUALIFICATIONS AND COURSES


	Microsoft Certified
· MCSE - Microsoft Certified Systems Engineer (Windows 2000 and 2003)
· MCSA - Microsoft Certified Systems Administrator (Windows 2000 and 2003)
· MCDST - Microsoft Certified Desktop Support Technician (Windows XP)

· MCP - Microsoft Certified Professional x 12 ( ID - 3195258)
· Microsoft Windows Server, SBS, XP and Office 2003 Preinstallation Specialist (Partner Exams)
· Microsoft Windows Support Specialist (Partner Exam)
· Microsoft OEM System Builder Licensing Specialist (Partner Exam)
· Microsoft Small Business Specialist (Partner Exam)
CompTIA Certified
· Network+ Network Support and Administration

· A+ Computer Service Technician

Other ICT Certified
· Edexcel BTEC Professional Development Certificate (Level 4) - Networking
· City and Guilds 7261 Networking Certificate
· INVU S200 Accredited  Engineer
· ECDL - European Computer Driving Licence + Advanced Spreadsheets
· Computeach COBOL Programming Diploma

· Computeach Commercial Computer Appreciation and Introductory Programming Diploma

Microsoft Courses Undertaken

· 2008FL-Windows 2008 First Look Clinic  (booked for March 2008)
· 2395 - Designing, Deploying, and Managing a Network Solution for the Small and Medium-sized Business
· 2779 - Implementing a Microsoft SQL Server 2005 Database
· 5056 - Windows Vista for IT Professionals
· 2400 - Implementing and Managing Microsoft Exchange Server 2003

· 2277 - Implementing, Managing, and Maintaining a Microsoft Windows Server 2003 Network Infrastructure : Network Services

· 2273 - Managing and Maintaining a Microsoft Windows Server 2003 Environment

· 2272 - Implementing and Supporting Microsoft Windows XP Professional
· 2072 - Administering a Microsoft SQL Server 2000 Database

· 2159 - Deploying and Managing Microsoft Internet Security and Acceleration Server 2000

· 2154 - Implementing  and Administering Microsoft Windows 2000 Directory Services

· 2153 - Implementing a Microsoft Windows 2000 Network Infrastructure

· 2152 - Implementing Microsoft Windows 2000 Professional and Server

· 2126 - Managing a Microsoft Windows 2000 Network Environment

· 1561 - Designing Microsoft Windows 2000 Directory Services Infrastructure

· 803B - Administering Microsoft Windows NT 4.0

Other Courses Undertaken
· City and Guilds Systems Analysis 7261/421
· City and Guilds 185 Security and Emergency Alarm Systems and Emergency Lighting
· City and Guilds 734 Audio Visual Techniques
· NEBSS - National Examination Board for Supervisory Skills

· City and Guilds General Communication Skills

Professional Memberships
· Microsoft Registered Partner

· CompTIA IT Professional Member - 2000-2007(ID – COMP10325474)
· British Computer Society Associate Member 2005-2007

Professional Achievements
· Streamlined and restructured Brainboxes Ltd services, reducing system service costs by 70%

· Setup effective Domain Migration strategy at CHT solutions for their clients
· Developed custom scripts for automating system tasks (currently in use at many businesses)
· Designed and setup the Active Directory structure for Knowsley College Roby campus
· Webmaster of my own support site – www.fixdisk.co.uk
· Completion of PC World Staff Development Program to Expert level

· PC World Customer Service Regional Champion Award
· Guild of Master Craftsmen Quality of Service Award
· Sat supervised MENSA test – scored 97%
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38 Norfolk Road, Maghull, Merseyside, L31 5NZ

Home: 0151 293 4232   Mobile: 0794 837 9294   E-Mail Address: compcarl@blueyonder.co.uk
Home Page: www.fixdisk.co.uk

